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Installing the Scanner 
Java Installation  

 

Before installation of your scanner, it is important to leave the scanner unplugged from 

the computer. 

 

You will need the latest Java Runtime Environment (JRE) in order for the Remote Deposit 

Service to function properly. Please download the software from www.java.com.  

The following window will pop up. 

 

Click on the Save File button. The download will then initiate. 

Once the download is complete, please locate the file and install the application.  

The following window will appear. 

 

  

http://www.java.com/
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After clicking on Run the installation will begin. 

 
After viewing the License Agreement, press Accept to continue with the installation. 
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Before clicking on Next make sure you do not want to install any software you may not 

want. If you do not want the MSN Toolbar, uncheck the Install the new MSN Toolbar box. 

Then click on Next. 

 
Click on Finish to complete the Java Runtime Environment installation. 
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Supported Scanners 

After installing the Java Runtime Environment software, you will need to install your 
scanner.  
 
We currently support the following check scanners: 
 
× Panini MyVisionX 

http://www.epaysol.com/support/download/EPSVX1b.exe 

× MagTek Excella STX 
http://www.magtek.com/support/software/downloads/public/STX_driver/setup.exe 

× Canon CR25-55 
http://www.epaysol.com/support/download/EPSCR25-55setup.exe 

× Canon CR180 
http://www.epaysol.com/support/download/EPSCR180setup.exe 

Note:  These scanners are only compatible with Windows XP or Vista. The Mac OS is 

currently not supported. 

Please download the appropriate driver software for the scanner you will be utilizing for 

the Remote Deposit Capture service. 

To see the most current scanner compatibility list, please consult with your RDCexpress 

Service Agreement. 

 

 
  

http://www.epaysol.com/support/download/EPSVX1b.exe
http://www.magtek.com/support/software/downloads/public/STX_driver/setup.exe
http://www.epaysol.com/support/download/EPSCR25-55setup.exe
http://www.epaysol.com/support/download/EPSCR180setup.exe
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Panini Scanner Installation  

Note:  The scanner must not be connected to the computer. 
 
The first part of the scanner installation is to install the software that allows the scanner 
to communicate with the Remote Deposit Capture in the Java Runtime Environment. 
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After clicking on Next, you will be asked to view the License Agreement. Click on I Agree 

to continue. 

 

The following window will pop up. Click on Next. 
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It will then ask you for a location on your computer to install the software to. We suggest 

that you stay with the default setting. Then click on Install. 

 

The installation will now initialize. 
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There are several components to the scanner driver. You will be asked to view another 

License Agreement after clicking on the Next button. 
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To install the software to the recommended default location, click on Install. 

 

Click on Finish to complete this portion of the scanner installation. 
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And finally, the Drivers for your scanner will initiate. Click on Next. 

 

If the scanner is connected to the computer, please disconnect it now and press OK. 
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After pressing on OK, click on Next to install the drivers to the recommended default 

location. 

 

The following is a list of specific components of the driver software. Please make sure all 

boxes are selected and press Next to continue. 
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After clicking on Next, the installation status bar will display. 

 

To complete the scanner driver installation, click on Finish. 
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The next window will display. Click on Finish to complete all three sections of the 

installation. 

 

You may now connect your scanner to the computer. 

Note:  Before using your scanner, please reboot you computer. 

Click here to go to the next section. 

  



 
 

Christian Community Credit Union 16 |  P a g e 
 

MagTek Scanner Installation  

Note:  The scanner must not be connected to the computer. 

After downloading your driver, please locate the file and open it. You will be presented 

with this window. Choose Run. 

 

The installation will now initialize. 
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When you are presented with this window, click on Next. 

 

After clicking on Next, you will be asked to mark the options you would like to install. The 

most important option is the Excella/Excella STX USB Driver and API. Your scanner will 

not function without this. The demo is a small program that allows you to test your 

scanner. You may choose not to install this feature.  

Click on Next to continue. 
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The installation will ask you for the location on your computer to install the scanner to. 

We suggest that you leave it at the default location. 

Click on Next to continue. 

 

The following window is a status bar to indicate the progress of your installation. 

 

  



 
 

Christian Community Credit Union 19 |  P a g e 
 

After all software is installed, click on Finish to complete the installation. 

 

You may now connect your scanner to the computer. 

Note:  Before using your scanner, please reboot you computer. 

Click here to go to the next section. 
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Canon Scanner Installation  

Note:  The scanner must not be connected to the computer. 

There are two different drivers for the Canon scanners. Please make sure you download 

the correct one. Both installation instructions will be similar. Below are the instructions for 

the Canon CR25-55 Series Scanner. 

After downloading the driver, locate file and open it. Click on Run. 

 

The installation will now initialize. Click on Next to continue. 
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The setup will now ask you where to install the scanner. We recommend you stay with the 

default option. 

Click Next to continue. 

 

The next window will display to validate the location of installation.  

Click on Install to continue. 
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You may be asked which language to install in.  

Choose your preferred language and press OK. 

 

Click on Next to install the Scanning Utility for your Canon scanner. 
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If you agree to the License Agreement, press Yes to continue. 

 

The setup will now ask you where to install the scanner. We recommend you stay with the 

default option. 

Click Next to continue. 
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Click on Finish to complete the Scanning Utility portion of the installation. 

 

Now the Ranger software will initialize. This software will allow the scanner to 

communicate with the Java Runtime Environment that we installed earlier. 

Click on Next to continue. 
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To continue with the installation, you must agree to the License Agreement. 

 

Press the Install button to accept the default location. 
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Click on Finish to complete the Ranger installation. 

 

The next window will display. Click on Finish to complete the scanner installation. 

 

You may now connect your scanner to the computer. 

Note:  Before using your scanner, please reboot you computer. 

Click here to go to the next section. 
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Logging In 

To log into the Remote Deposit Capture System, please visit our website at 

www.myCCCU.com/ministry and select RDCexpress from the drop down menu. 

 

You will then be directed to the login page for RDCexpress. Enter the login information 

provided by your administrator. 

 

Important Note: Keep your password confidential. Do not share your password with any 

other person. 

  

http://www.mycccu.com/ministry
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Updating Your Profile 

If it is your first time logging into RDCexpress or if you just installed a scanner, you will 

need to update your profile. 

In the upper right hand corner, click on Profile. 

 
The following window will appear. You may change your User Name and also Email 

Address. It is recommended that you include your email address so that you may receive 

important information to the Remote Deposit Capture service. 

From the Scanner Drop Down Menu, select your scanner and then click on the Update 

Profile button. 

Now you are ready to capture your first batch of checks. 
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Capturing Deposits 

To create a deposit, also known as a batch, select Capture from the menu on the left side of 

the home page. This will produce the following screen. 

 

The user will then choose Select in the Action column for the account to which they wish to 

deposit funds. The following screen will display.  

(Note: To access open batches, the user will choose the Open Batches option at the top of 

the page.) 
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The user should then use a calculator to total the deposit. The Batch Name field is optional. 

Users can choose to name the batch based on their preference. If not, the system will 

automatically generate a batch name. Either way, the batch will receive a batch ID number 

and will also be date and time stamped. 

Illustrated below is how the screen will appear after entering three items totaling $2900. 

 

Once you click the Create Batch button at the bottom of the screen, the following will 

display.  

Place the checks into the hopper of the scanner with the face of the checks facing away 

from the scanner, and press the Start Batch Scan button.  
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Once scanning is complete, the user will be shown the following. Choose the OK button. 

 

If there are more checks to be scanned, the additional checks can be placed in the hopper 

on the scanner and the user will again press the Start Batch Scan button. If there are no 

other items to scan, the user will choose the Complete Batch tab along the bottom of the 

screen. Once the Complete Batch tab is selected, the user may see the following screen if 

there are items that need to be verified or edited for corrections. 

 

The user will complete any required fields that are missing data. In the example above, 

several required fields that are missing data would need to be populated manually. 
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Closing a Batch 

Once all items have been corrected, the following screen will display. 

The user will choose the Close Batch button which displays if the batch is in balance. If the 

batch is not balanced, the user will choose the Return to Open Batch tab shown. Once the 

open batches are displayed, the user will choose the Search option in the Actions column 

for the batch they wish to work in. 

 

If the batch is in balance and is closed, the following message will display.  

 

  


